
 
Using Your Voice: 

How Our School Community Will Listen and Support 
You 

 
 

 
 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

I have a concern 

 

 

How can I share this 
concern? 

 

 

What will happen… 

 

What happens if  
Harmful Sexual 

Behavior has taken 
place… 



 

How can I share my concern? 
 

Students have two pathways through which they can elect to share their concerns:  
 

Community mapping can be used to share concerns about your school community, 
culture, and safety through the mapping tools on the student voice page. 
 
Confidential reporting can be used to share specific concerns that you have about 
your own safety, well-being, and school life or that of a peer(s) in your community, 
through talking with a trusted adult or using the seek support and guidance tool on the 
student voice page. 

 
The table below outlines the benefit of both types of reporting. 

 

Community Mapping 

You can decide to share your identity or 

not 

Share your concerns about our school 
community through: 

The Student Voice Page - School, 

Community, and Discrimination Mapping 
Tool 

Confidential Reporting 

Your identity is safe and protected 

Seek specific support and guidance 
through: 

A trusted Adult in our Community 
or 

The Student Voice Page 

The Benefits of Community Reporting 

- allows you to safely share your concerns 
about our community 

- can help you to manage peer pressure and 

dominant group cultures that may be a barrier 
to you sharing concerns 

- helping our school to understand the location, 
dates, and times when concerns arise will help 

to make your community safer 

- can give you the confidence to report on a 
range of issues that you may witness or 

experience on a regular basis, e.g.,  

• Grade 11 students cut the line and 
intimidate other, younger students during 
lunchtime 

• I feel unsafe at the local town as 
students from another school threaten us 

• groups of Grade 10 students are regularly 
making sexist comments and jokes to 
Grade 9 girls 

- Experience of using the community reporting 
system may give you confidence to use the 

The Benefits of Confidential Reporting 
 

- allows us to work with you to identify the best 
solution 

 
- means a greater chance of achieving a more 

successful outcome 
 

- includes you in the process and puts you in 
control of how the issue is resolved, inclusive 
of deciding if/when information is shared with 

parents/carers 
 
- allows you to identify the trusted adult with 

whom you would like to resolve the issue  

 
- allows you to have a safe, supportive, and 

confidential conversation with the trusted 

adult in a format that works for you, i.e., via 
email, zoom, or face-to-face  

 
- reduces the opportunity for malicious reports 

to be made 
 
 

 



confidential system, if you felt the need to do 
so, in the future 

 

 

What will happen? 
 

The table below outlines how we will support you 
in addressing the concern(s) that you have raised: 

 

Community Mapping 

You can decide to share your identity or 

not 

Share your concerns about our school 
community through: 

The Student Voice Page - School, 
Community, and Discrimination Mapping 

Tool  

Confidential Reporting 

Your identity is safe and protected 

Seek specific support and guidance 
through: 

A trusted Adult in our Community 

or 
The Student Voice Page  

 

Things to Think About: 
 

- your report will be initially reviewed by the 
DSL who will work to put in place support 

measures to address the concerns that you 
have raised 

 
- we will not be able to include you directly in 

working on the solution 
 
- without your direct feedback we may have 

limited feedback as to the success and/or 
benefit of our interventions  

 

 

Things to Think About: 
 

- your confidential report will be initially 
reviewed by the DSL who is trained to listen 

to you and support you towards how you 
would like your concerns to be addressed, 
including linking you to a trusted adult that 
you would like to work with. (Student Voice 

Page only) 
  
- information will only be shared with your 

consent, unless there is a risk of harm or 
harm has taken place in relation to you or 
others. If that is the case, we are required to 
share this information, but we will work with 

you to decide how this is achieved. (Refer to 
the next pages for guidance as to how this 
will happen)  

 
- your identity is known but it remains 

confidential and protected 

 
  



Our Whole-School Approach to Addressing Harmful Sexual 
Behavior 

 

Harmful sexual behavior includes: sexual name-calling, sexual harassment, online 
sexual bullying, sexual image sharing, sexual assault, and rape. The guide below 
shows our whole- school approach to preventing and addressing any such behaviors: 

 

 
 
 
 

  
 
 

Specialist
Support

Confidential student-
centered support is

provided by qualified
members of our community.

Targeted

The school has a zero tolerance approach
and response to any and all issues of

harmful sexual behavior, including online
sexual bullying and harassment.

Universal

All members of our school community are expected to live the 
mission and values of the School as principled, compassionate, 

and open-minded learners. A strong culture of information 
sharing through clearly identifed reporting pathways is 

expected.

Faculty and staff 
training and our 

school-wide 

PSHEE program 
for students will 

teach and 

promote our 
values and 

expectations. 
 

Students, faculty, 

and staff can 
share concerns in 

person or online, 

confidentially 
and/or via the 

community 
reporting 

channels 

available 

Students who may have been the victim of harmful sexual 

behavior will receive student-centered, confidential support 
from our trained counselors and safeguarding team. 

 (Refer to the flow chart on the next page) 

The TASIS England Behavior 
Management Policy promotes a 

zero tolerance response to all 

forms of Harmful Sexual Behavior, 
inclusive of sanctions and reporting 

incidents to the police if criminal 

behavior has taken place. 

Our Acceptable Use Policy clearly 

states a zero tolerance of any 
forms of online sexual bullying or 

harassment.  

TASIS will provide 
a supportive 

student centred 
environment that 
seeks to promote 

happy, confident 
children who, if 

they are worried, 
can share 

information 
through a process 

they trust knowing 
their voice will be 

heard and 

respected. 



Specialist Support:  
What happens if harmful sexual behaviour has taken place? 

 

 
This flow chart outlines how we will confidentially support you with sensitive concerns 

which involve instances where harm has taken place 
 

 
 
 
 

 
 
  

Concern is confidentially shared with a trusted adult or via the confidential reporting 
tool on the Student Voice Page 

 
Imminent threat 

of harm –  
Call Police - 999 

The student will work confidentially with their selected 
trusted and trained adult to decide how they can be 

supported. This will involve the student identifying the 
manner in which information will be shared and support 
provided. The student’s identity is protected at all times 

and they are at the center of the decision making process.  

Manage 
Internally: 

Handle 
concerns or 
allegation 
internally – 
seek advice 

from 
external 

specialists. 

Refer to Social 
Care: 

Referral to specialist 
external support 
team, that can 

provide confidential 
advice and support on 

an ongoing basis 
 

Report to 
the Police: 

Alleged 
criminal 

behavior will 
be reported 
to the police 

in a way 
that 

supports the 
student(s) 

The case is addressed in a manner that is supportive of the needs and wishes of the 
student. Ongoing confidential support is provided, if requested and/or required.  



SAFEGUARDING TEAM
Have a concern about a student?  Have a concern about a friend? 

Are you a parent and have a concern about your child or another student? 
Please contact the Safeguarding Team for advice and support.

In an emergency, call Surrey Children’s SPA (Single Point of Access): +44 (0) 300 470 9100 
(out of hours 01483 517898) and/or the Police

Director of Pastoral Care
Whole School Designated
Safeguarding Lead (DSL)

T: +44 (0) 1932 582312
M: +44 (0) 7392 319922
E: jtait@tasisengland.org

JASON TAIT

Head of School

T: +44 (0) 1932 582314
M: +44 (0) 7392 319933

E: bnixon@tasisengland.org

BRYAN NIXON

Boarding DDSL
Interim Head of Boarding

T: +44 (0) 1932 582455
M: +44 (0) 7392 319945

E: mkiely@tasisengland.org

MATT KIELY

Upper School Pastoral Coordinator 
(with responsibility as Upper School 

DDSL & Whole School DDSL)

T: +44 (0) 1932 582255
M: +44 (0) 7900 721134

E: jvinton@tasisengland.org

JEN VINTON

Deputy Head of
PreK–Grade 8, EYFS DSL and K–Grade 

8 DDSL

T: +44 (0) 1932 582482
M: +44 (0) 7392 319929

E: mjordan@tasisengland.org

MELODI JORDAN

PreK-Grade 4 Secretary and DDSL

T: +44 (0) 1932 582427
E: mkirwan@tasisengland.org

MARGARET KIRWAN

Online Safety Coordinator
IB Digital Society/Computer

Graphics Design Teacher
Upper School Technology Coordinator

M: +44 (0) 7789 901787
E: jarcay@tasisengland.org

JOHN ARCAY

Sport/Activity DDSL,

Senior Sports Curriculum Coach 
(Culture & Wellbeing)

M: +44 (0) 7767 101005
E: tclark@tasisengland.org

TA’YANI CLARK

Lead Director for Safeguarding
Chair of the Board of Directors

M: +44 (0) 7564 341887
E: dking@tasisengland.org

DAVID KING



Boarding Contacts

Marlene Simms
Houseparent TP34

Daniel Giannini
Houseparent TP12

Michael Lishman
Houseparent TP12

Matt Kiely
Director of Boarding

mkiely@tasisengland.org

Tim Wainwright
Houseparent Orchard

twainwright@tasisengland.org
+44 7392319932

Marlene Simms
Houseparent Vic Mews 2

msimms@tasisengland.org
+44 7392319940

Colin Williams
Houseparent Vic Mews 2

cwilliams@tasisengland.org
+44 7392319940

Laurelin Wainwright
Houseparent TP5

lwainwright@tasisengland.org
+44 7392319924

Elaine Luckham
Houseparent Cloisters

eluckham@tasisengland.org
+44 7392319936

Dany Komninou
Houseparent Cloisters

dkomninou@tasisengland.org
+44 7392319936

Jemima Nock
Houseparent Tudor

jnock@tasisengland.org
+44 7392319937

Saskia Hippolyte
Houseparent Tudor

shippolyte@tasisengland.org
+44 7392319937

Dan Giannini
Houseparent TP12

dgiannini@tasisengland.org
+44 7392319923

Michael Lishman
Houseparent TP12

mlishman@tasisengland.org
+44 7392319923

Danny Golden
Houseparent Vic Mews 1

dgolden@tasisengland.org
+44 7392319946

Serena Golden
Houseparent Vic Mews 1

sgolden@tasisengland.org
+44 7392319946

How can we help?

Olivia Hassan
Houseparent Orchard

ohassan@tasisengland.org
+44 7392319932

Elise Burgess
Houseparent TP34

eburgess@tasisengland.org
+44 7392319935

Grace Meaden
Houseparent TP5

gmeaden@tasisengland.org
+44 7392319924

Isaac Ward
Houseparent Tower

iward@tasisengland.org
+44 7867459717

Tanya Macias
Houseparent TP34

tmacias@tasisengland.org
+44 7392319935



EXTERNAL SUPPORT NETWORKS 
 
 

The Mix – The Mix is the UK’s leading support service 
for young people. You can talk via their online 
community, on social media, through their free 
confidential helpline or their counseling service  

 
 

 
Childline – Get help and advice about a wide range of 
issues, call them on 0800 1111, talk to a counselor 
online, send Childline an email, or post on the 
message boards 

 
 

 
 

Victim Support – An independent charity dedicated to 
supporting victims of crime and traumatic incidents 

 
 
 
 

Rape Crisis – Get information, help and support after 
rape, sexual assault, or sexual abuse 
 

 
 

Stop It Now! (if you are worried about your own 
thoughts and actions towards others) – Stop It Now! 
is dedicated solely to preventing child sexual abuse. 
We are here for anyone with concerns about child 
sexual abuse and its prevention 

 
 

 
Report Harmful Content (for online harassment) - 
Helping everyone to report harmful content online 

 
 
 

Internet Watch Foundation - Helping victims of child 
sexual abuse worldwide by identifying and removing 
online images and videos of their abuse 

 

https://www.themix.org.uk/
https://www.childline.org.uk/
https://www.victimsupport.org.uk/
https://rapecrisis.org.uk/
https://www.stopitnow.org.uk/
https://reportharmfulcontent.com/?lang=en
https://www.iwf.org.uk/
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